FUNDRAISER GUIDE – Sales Phone Script

Think of this call as a friendly reminder that your community needs the support of potential donors and that you are providing individuals and organizations with the opportunity to participate in your donor brick/paver fundraiser.  Remember that the people you contact are your friends and colleagues, so relax and be friendly, because your attitude will project over the phone.

Purpose:
To call people in your community for support of your project by asking them to purchase a commemorative brick/paver.

Ring, ring…

Donor: 
This is (customer name).

Or,

Donor:
Hello…

You:
(customer name?)...
Donor 
Yes. (Good)

Begin:

You:
My name is (your name) with (your organization name).


We are (explain the purpose of the project)…the why, where, fundraising goal, who is it for?


Example:


My name is Sam Herndon from the church fundraiser. (Pause)  You may have heard that we are replacing the sidewalk in front of the church with a memorial walkway to commemorate our loved ones.


Have you seen the picture and informational literature that we sent you, showing what the walkway will look like? (Pause) If yes, continue…


If no, explain what is included in the direct mailer/fax pack and then continue the script.


Church fundraiser has selected to use an engraved brick/paver that will last forever.  Everyone that contributes a set dollar amount, or more to the walkway fund, will have their name permanently engraved in the face of the brick/paver, used in the walkway.


(Individual)…The donor brick/paver with your name on it will be placed in the walkway and will be visible to every person who visits church name.  This will show them that (customer name) cared enough to support their church. (Pause)


(Family)…We are offering the option of having your wife/husband’s first names, with the family’s last name on one brick/paver, or you can have your first and last name on one brick/paver and your wife/husband’s first and last name on another.  Which would you prefer?


This is a perfect idea for birthday presents, holiday gifts, and/or awards for recognition of those who are important in your life.  Would you be willing to make a donation?

Donor:
I think this is a really great idea.  I’d like to participate.


(Contributes—get correct spelling of text, the dollar amount donated, address, and how the donation will be paid, check or credit card.


Or...


Questions/Objections (Handle and Close) (Refer to FAQ)

You:
Thank you (customer name) for your donation.  You have contributed to something that your children and grandchildren can look forward to with pride for years to come.  Thank you for your donation.  Goodbye.  Hang up.

