FUNDRAISER GUIDE – Personal Statistics

Purpose:

To record customer response information for telemarketing calls

CONTACT NAME: ______________________________________________________________________

        OR

COMPANY: ________________________________________CONTACT:__________________________

	CALLS
	INFORMATION

	
	Wrong Number

	
	N/I

	
	Disconnected

	
	Busy

	
	Not Allow to Participate

	
	Area Code Change

	
	Hang Ups

	
	Doesn’t Participate in Fundraising

	
	Got Correct Contact

	CONTACT PERSONAL
	

	
	Spoke with Contact

	
	Not Available

	
	On Vacation

	
	In Meeting

	
	Not Interested

	
	Not at This Time C/B

	
	C/B After Meeting Contact

	
	Change

	
	Closing Call

	FAX INFO
	

	
	Received Info

	
	Didn’t Receive Re-fax

	
	Interested in Fax

	
	Not Interested in Fax

	CALL BACKS
	

	
	Contact Not Available

	
	Contact Not Interested

	
	C/B After Meeting

	
	How Did Meeting Go

	
	No Answer

	
	L/M With Secretary

	
	L/M on Voicemail

	
	New Contact

	MISCELLANEOUS 
	

	
	

	
	

	
	

	
	

	
	

	
	


